CONFIDENTIAL PATIENT INFORMATION THONG TIN BAO MAT CUA BENH NHAN
See: Cal. W & | Code, Section 5328 Xem: Poan 5328, B6 luat Cal. W & |

mhs A

MENTAL HEALTH SYSTEMS MENATL HEALTH SYSTEMS

ORANGE COUNTY QUAN CAM
PATIENTS’ RIGHTS ADVOCACY SERVICES  DICH VU BENH VI’C QUYEN LQI CHO BENH NHAN

Sections 5325 and 5325.1 of the Welfare and Institutions Code and Section 862, Title IX of the California Code of Regulations
require that all persons prior to or at the time of their admission to the facility and during their stay, be advised of their rights as
patients. There must also be written verification that they have been informed of these rights. This form has been designed to
meet the requirements of these regulations. This side of the form will verify that the patient has been advised of his/her rights
and provided with a copy of the Patients Rights Handbook. A completed copy shall be given to the person signing the
acknowledgment. A completed copy shall be retained in the patient’s personal file maintained by the facility. The original shall
be filed in the chart.

ACKNOWLEDGMENT | have been personally advised and have received a copy of these rights at the time of my admission

to

(NAME OF FACILITY)

AND/OR
(SIGNATURE OF PATIENT) (DATE)
as the designated representative of
(NAME OF PATIENT)

have been personally advised and have received a copy of these rights at the time of his/her admission to

(NAME OF FACILITY)

(SIGNATURE OF DESIGNEE) (TITLE: PARENT, GUARDIAN, ETC.) (DATE)

Doan 5325 va 5325.1 cta B6 luat Phic loi va Binh ché va Doan 862, Twa dé IX cta Bo luat Quy dinh California yéu cau tat ca moi
nguoi trede hoac tai thoi diém nhap vién va trong thoi gian diéu tri tai vién duoc tw van vé quyén clia ho véi tw cach 1a bénh nhan.
Phai c6 gidy xac nhan rang ho da dwoc thong bao vé nhirng quyén nay. Gidy xac nhan  nay dwoc soan thao dap ¢ng yéu cau cla
cac quy dinh nay. Mat nay cua gidy xac nhan sé xac nhan rang bénh nhan da dwoc tw van vé& quyé&n ctia minh ciing nhw dwoc cung
cép ban sao Sé Tay Quyén loi Bénh nhan. M6t ban sao day di sé dwoc glri dén cho ngudi ky tén xac nhan. Mot ban sao day du sé
dwoc co s& kham chira bénh lwu gil trong tap hd so ca nhan ciia bénh nhan. Ban géc sé dwoc ndp vao bang y té.

XAC NHAN Téi da dwoc tw van riéng va nhan duwoc ban sao vé nhirng quyén nay tai thoi diém tdi nhap vién vao

(TEN cO SO)
VA/HOAC
(CHI KY CUA BENH NHAN) (NGAY)
véi tw cach la dai dién dwoc Gy quyén cha
(TEN CUA BENH NHAN)
da dwoc tw van riéng va nhan dugc ban sao vé nhirng quyén nay tai thoi diém ho nhap vién vao
(TEN CO SO)
(CHI KY CUA NGU Ol BUQC CHI DINH) (VI TRi: BO ME, NGU'O'l GIAM HO, V.V.) (NGAY)
F346-402 (Rev. 9/16) Please continue on reverse side
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RIGHTS OF MENTAL PATIENTS AND RESIDENTS

Each patient, resident or client in this facility has the following rights:

(a) To wear their own clothes; to keep and use their own personal possessions including
their toilet articles; and to keep and be allowed to spend a reasonable sum of their own
money for canteen expenses and small purchases.

(b) To have access to individual storage space for their private use.
(c) To see visitors each day.

(d) To have reasonable access to telephones, both to make and receive confidential calls or
to have such calls made for them.

(e) To have ready access to letter writing materials, including stamps, and to mail and
receive unopened correspondence.

() To refuse convulsive treatment including, but not limited to, any electroconvulsive
treatment, any treatment of the mental condition which depends on the induction of a
convulsion by any means, and insulin coma treatment.

(9) To refuse psychosurgery.

(h) To see and receive the services of a patient advocate who has no direct or indirect
clinical or administrative responsibility for the person receiving mental health services.

(i) Other rights, as specified by regulation.

Each patient shall also be given notification in a language or modality accessible to the patient of
other constitutional and statutory rights which are found by the State Department of Mental Health
to be frequently misunderstood, ignored, or denied.

Upon admission to a facility, each patient shall immediately be given a copy of a State Department
of Mental Health prepared patients’ rights handbook.

The rights specified in this section may not be waived by the parent, guardian, or conservator.

The professional person in charge of the facility or their designee may, for good cause, deny any
of the rights under (a) to (e), inclusive.

If you believe that one of your rights was denied without a good reason, you may call the Patients’
Advocate who must respond to your complaint within two working days.

Valerie Williams, MPA - Program Manager (714) 276-8145 8:00 a.m. - 5:00 p.m

Name Phone Hours

It is their responsibility to investigate and resolve your complaint to your satisfaction. If they are
unable to do so, the complaint must be referred by them to the local mental health director. After
that, if the problem is still not resolved, it must be referred to the office of Patients’ Rights, State
Department of Mental Health, Sacramento.

If you are unable to locate a Patients’ Advocate, you may contact:

California Office of Patients’ Rights
1831 K Street
Sacramento, CA 95811-4114
Telephone: (916) 504-5810

(This notice must be posted, as well as distributed, to each mental patient admitted in state
hospitals, health facilities and communities care facilities.)

QUYEN CUA NGU'O'I NOI TRU VA BENH NHAN TAM THAN
M&i bénh nhan, nguoi ni tri hodc khach hang tai co sé nay déu c6 nhirng quyén sau:

(@) Mac quén &o cla chinh minh; gitr va st dung tai sén ca nhan bao gdm cé db dung ca
nhan; va gitr va dwoc phep tiéu dung mot so tién phi hop clia ban than dé chi tra cho
viéc an udng tai cang-tin va mua sam lat vat.

(b) St dung khu vwe Iwu trir cd nhan cho muc dich riéng.
(c) Gap khach tham hang ngay.

(d) S dung dién thoai dé goi va nhan hodc dwoc hd tro d& goi va nhan cac cudc dién thoai
bao mat.

(€) S dung tién nghi dé viét thw, bao gdm ca con dau, va gri va nhan thw tin nguyén ven
(chwa mé).

(f) T chéi diéu tri biing liéu phap co giat, bao gém, nhung khéng han ché béi, cac diéu tri
bang liéu phap co giat dién, dieu trj tinh trang tam than bang cach gay co giat bang bat
ky phwong tién nao, va dieu tri gady mé bang insulin.

(g) T chéi phau thuat tam than.

(h) Xemva nh’én (jich vu bénh vwc cho bénh nhg‘an, dich vu khéng c6 trach nhiém'gién tiép
hay trirc tiép vé mat 1am sang hay quan ly doi véi bénh nhan nhan dich vu y té tam than.

()  Nhirng quyén khac, nhw da dwoc néu trong quy dinh.

Mbi bénh nhan ciing phai dwoc cung cap théng bao vé quyén theo hién phap hoac luat dinh khac
duwoc quy dinh béi S& Y té Tam than Lién bang bang ngon ngir hodc phwong thirc ma bénh nhan
c6 thé hiéu dwoc do nhirng quyén nay thuwdng bi hiéu 1am, bé qua hoéc tir chéi.

Sau khi nhap vién, méi bénh nhan phai ngay lap térc dwoc cung cép ban sao vé sé tay quyén loi
cta bénh nhan do S& Y té Tam than Lién bang soan thao.

CAc quyén néu trong doan nay khéng thé bi mién trir bdi cha me, nguwdi gidm hd hay ngwdi bao ho.
Chuyén gia phu trach co' s& hodc ngudi ma ho chi dinh c6 thé, vi mdt nguyén nhan hop Iy, tiv chéi
bat ky quyén nao dwgc nén tir doan (a) cho dén hét doan (e).

Néu quy vi tin rang mét trong nhirng quyén cda minh bi tir chéi vi Iy do khéng hop ly, quy vi co thé
goi dién thoai cho Dich vu Bénh virc cho Bénh nhan, nhém nay sé phai tra 1oi khiéu nai ctia quy vi
trong vong hai ngay lam viéc.

8:00 SA —5:00 CH.

Valerie Williams, MPA - Program Manager (714) 276-8145

Tén S6 dién thoai Gioy

Trach nhiém tiép theo clia ho 1a phai diéu tra va glal quyet khiéu nai ctia quy vi cho dén khi quy vi
hai long. Néu ho khong the lam nhw vay, ho phal g®i khiéu nai cho giam déc y té tam than dia
phwong. Sau do, neu van dé van chwa dwoc gidi quyét, khiéu nai phai dwoc gvi 1én van phong
Quyen loi B&nh nhan, S& Y té Tam than Tiéu bang, Sacramento.

Néu quy vi khdng thé xac dinh vi tri clia co' quan Bénh vic cho Bénh nhan, quy vi cé thé lién lac:

California Office of Patients’ Rights (Van phong Quyén loi clia Bénh nhan California)
1831 K Street
Sacramento, CA 95811-4114
Sé dién thoai: (916) 504-5810

(Théng bao nay phai dwoc dang tai cling nhw dwoc glri cho m&i bénh nhan tam than nhap vién
didu tri tai cac bénh vién cla tiéu bang, co s& y t& va co s& cham séc cong ddng.)
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